
USER GUIDE FOR MFA CORPORATE LOGIN

Over 50 Years 
of Banking 
Experience
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Head to www.sunwestbank.com.  
Select the Sunwest Corporate and then select Login

MULTIFACTOR AUTHENTICATION
Welcome to Sunwest Bank!

To enhance your security, we have implemented a Multi-Factor 
Authentication (MFA) process for online banking. Please follow the steps 
below to get started with your login:

STEP 1

https://www.sunwestbank.com/
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You should have received two secure emails containing your login credentials. Enter the 
information provided from those emails.

MULTIFACTOR AUTHENTICATION

STEP 2
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Once logged in, you will be prompted to set your Multi-Factor Authentication (MFA) 
password (Out-of-Band PIN). Please re-enter your temporary password or current 
password (if applicable) and then create a new PIN (PIN must be between 12 and 60 
characters in length, contain at least one uppercase letter, one lowercase letter 
and one number. Special characters are allowed but not required)

MULTIFACTOR AUTHENTICATION

STEP 3

Once you have set your pin please select Submit

(Please note the first time you login with MFA it will not send you a passcode, this will be 
enabled once you setup the delivery of your one-time passcode.)

STEP 4
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To enable text messages, select My Settings >> My Profile

MULTIFACTOR AUTHENTICATION

STEP 5
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From here it will bring up your contact information. You will see 2 boxes, please select 
Enable SMS Messages and Terms and Conditions. Your cell phone number should 
already be entered, and please verify that your security questions are set up 
correctly.

MULTIFACTOR AUTHENTICATION

STEP 6
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You will receive a text message from Sunwest Bank (99453). This text will have you 
agree to the terms and conditions by replying back with SWB ENROLL (6 digit code 
provided in text). If succesful, you will receive an enrollment alert.

MULTIFACTOR AUTHENTICATION

STEP 7
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To ensure you are setup successfully, please log out and back in with your new 
credentials (Password is the PIN you created).

MULTIFACTOR AUTHENTICATION

STEP 8
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You will receive a one-time passcode via text message.

Congratulations! 
You are now setup for Multi Factor Authentication. 

Thank you for choosing Sunwest Bank if you have any questions or concerns,  
please call us at 833-873-8498

MULTIFACTOR AUTHENTICATION

STEP 9




